
Does the patient have a 
fever and symptoms of 
lower respiratory illness 
such as a cough or difficulty 
breathing?

Has the patient traveled to, or had 
contact with individuals who have 
traveled to areas where the coronavirus 
is active in the United States or abroad, 
or had contact with someone who had 
a confirmed case of coronavirus?

YES

Instruct the individual to isolate themselves from 
close contact with others until EMS arrival, and 
alert responding EMS providers of potential for 
patient with possible exposure of COVID-19.

YES

NO

Follow 
normal 
EMS 
protocol.

NO

PSAP Screening for COVID-19

For additional information contact Richard.Troshak@VDH.Virginia.gov 
or go to: http://www.vdh.virginia.gov/coronavirus/ 


